
Looking for work in Retail or Customer Service?

1 week course - starting 25th March 2019

A fantastic opportunity to Refresh your customer skills

This course we will cover many  aspects of customer service; on completion you will gain a 

Level 1 Certificate in Customer Service.  

Increase your chances of gaining work in a customer service or  retail environment by gaining a 

recognise qualification!

• Level 1 certificate in customer service

• Add a relevant and recognised qualification to your cv

• Update your cv to match the needs of local employers

• Get help and support with applying for retail and customer service roles

• Progress on to further courses to help employability and it skills

• Increase your chances of gaining a role in retail

VENUE: 

Yeovil Baptist Church,

8 South St, Yeovil, BA20 1ND 

Find out more

backtoworkyeovil@Weston.ac.uk

01934 411 147


